
 

 

 

 

On behalf of the City of Maryland Heights and the Centene Community Ice Center, we would 

like to thank you for your registration in our Learn to Skate program.  The Centene Community 

Ice Center is located at 750 Casino Center Drive in Maryland Heights.  Our program is a Learn to 

Skate USA program.  Your learn to skate membership is now included with your registration fee.  

Additionally, if you register for both Tuesday and Saturday your registration for the second day 

is half off. 

Frequently Asked Questions 
 

What do I need to do the first day? 

Enter through the main entrance.  Please arrive 15 minutes prior to the start of your first class.  

Staff will help you with your rental skates and guide you where to go. 

 

What do I need to wear? 

We recommend dressing in warm, comfortable, layered clothing. Typically, Saturday classes 

from November through February are held outdoors each week so please check the local 

weather report and plan accordingly.  Gloves are recommended to protect hands from ice, 

especially for younger kids. Please NO HOCKEY GLOVES in beginner classes unless the skater is 

enrolled in a hockey class. It is difficult for instructors to assist skaters if they are wearing 

hockey gloves and we end up taking them off in order to help them stand/skate. Please wear 

thin socks, especially if you are wearing figure skates. It reduces the chance of getting blisters. 

Also, please do not tuck pants into the skates. The skates should be snug and fitted. Helmets 

are highly recommended for Snow Plow Sam.  Helmets should be rounded and not pointed in 

the back. For Snow Plow Sam 1 it is often better to begin with figure skates rather than hockey. 

It helps them gain their balance quicker. Once that is achieved and they are skating on their 

own, we recommend moving to hockey skates. 

 

Can I make up a missed class? 

Unfortunately, we do not offer any make up classes due to enrollment sizes.  We are sorry for 

any inconvenience this may cause. 

 

Can I get a refund? 

We have a no refund policy on classes.  However, we can credit your account and it can be used 

later or within your family for alternate programming with the Maryland Heights Parks and 

Recreation Department.   



 

How do I get my free public skating passes? 

Each learn to skate participant will receive six public skating or free style passes.  The Centene 

Community Ice Center is undergoing a software change.  In order to redeem your passes at this 

time please do so when you arrive for the skating session.   

 

Can I get on the ice with my child? 

Only registered participants may get on the ice during lessons and practice times.   

 

Off-Ice for Beginner Classes: 

All Beginner classes (if it has a number “1”, Snow Plow Sam 1, Basic 1, etc.) will begin their 

classes off-ice.  The instructor will make sure all skates are tied correctly, posture, how to fall 

down and get up, and marching in place.  From there, all skaters will get on the ice with their 

instructor. 

 

Class/Practice Times: 

Based on enrollment some class may be pushed up or back by 30 minutes.  Typically Adult 1, 

Adult 2, Snow Plow Sam 1, Hockey 1 and Basic 1 will meet first and then have practice ice time.  

All other classes will have practice ice time and then have a lesson.  Sometimes we will need to 

shift some groups to the earlier or later class time based on enrollment.  If there is a change in 

your class time, you will be notified via email. 

 

Gliders, practice area and toys: 

Gliders: We use gliders in some of the beginning classes.  The purpose for the gliders is to assist 

the skater in developing their balance and to move across the ice.  The goal is to get them 

skating on their own as quickly as possible, so the instructors will most likely start to have them 

skate on their own periodically to help encourage and motivate them! 

  

Practice Area:  

The practice area is to practice skills during the 30 minutes the skater does not have class.  This 

allows the skaters to have a full hour of ice time (Class + Practice or Practice + Class)!  Please 

note: Toys will not be allowed in this area.  In addition, no roughhousing or excessively fast 

skating will be allowed in the practice area. This area is open to all levels and is designed to be a 

place of practice.    

 

What to Expect: 

• Week 1 – Welcome to Learn to Skate!  Meet your instructor and classmates and have fun! 

• Week 2 – Practice sheets will be distributed, which includes the class curriculum. 



• Week 3 – Practice! Practice! Practice! Remember, you have six free public or freestyle 

sessions to practice and work on your skating skills. 

• Week 4 – Coach’s will complete assessments of the student’s skating skills and may 

recommend elements that need practice. 

• Week 5 – Report cards will be given to each skater. 

• Week 6 – Certificates will be awarded and you may bring a friend to class. 

 

How to Register for Learn to Skate: 

Once you have been established in the Maryland Heights Parks and Recreation computer 

system you will be able to pay online and register for future classes at your leisure.  The website 

to enroll in classes is www.marylandheights.com/webtrac.  If you are having trouble please 

email learntoskate@marylandheights.com for assistance.   

The first time you log in your username is your phone number with area code no dashes or 

spaces.  Your password will be your last name (case sensitive).  Upon your first log in you will 

be required to change your username and or password.  It is recommended that you sign up by 

week four of the current session for the next session.  We can always update your level after 

you receive your report card if needed.   

 

When you are ready to enroll for learn to skate you would select the search button at the top of 

the screen and select activity search.  Under type, you should select sports or you can type 

skate in the keyword search.  Finally select the search button for a listing of offerings to show 

up. Pending the time of year there may be multiple sessions of learn to skate.  Keep scanning 

down to find the date you want.  Coming later this year the viewing process will be a lot easier 

to navigate.  We would like the process to be as simple as possible.  If you have any questions 

about learn to skate or you would prefer to register over the phone please email 

learntoskate@marylandheights.com and provide your phone number and someone will call you 

back. 



 

If you want to pay your balance for a class, you have already been signed up for, you would go 

to My Account and then select pay old balances.  Once you click on pay old balances, your 

amount will show up and you can process your payment.  We accept Visa and MasterCard. 

 

 

 

 

  

 

  

 

 

 

 

 

 

 



Meet the Staff 

 

My name Sara Clark and I am a Saint Louis native who has been a part of the skating 

community here for fifteen years. I participated in synchronized figure skating for six 

years, Theatre-on-ice for one, and also tested and competed locally for ten years. I 

am disciplined in moves in the field, freestyle, and ice dance. When I am not figure 

skating, I play hockey for a local women’s league. I have been playing hockey for five 

years now. Prior to becoming the director of Learn-to-Skate, I coached private and 

group skating lessons at Centene for a year and I also coached various learn-to-play 

hockey programs. My favorite thing about coaching is seeing students improve and 

being able to share my love for the sport with them. I am very excited for the future of the Learn-to-

Skate program and can’t wait to see it grow!”  If you have questions about the program or your child’s 

level please ask me. 

 

My name is Britney Moore and I have been with the City of Maryland Heights for four 

years. From a young age, I have always been enthusiastic and passionate about sports.  

Throughout my career, it has remained my goal to plan and organize sports programs 

that help people not just grow athletically but as individuals as well.  Please reach out 

to me at learntoskate@marylandheights.com with any registration questions. 
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